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- Tir thang 02 nim 2019 dén nay, 01 may trong
Hé thong Panh gia hai long cia S¢ d4 hoan toan
ngung hoat dong. S& dd nhi€u lan thong bao, trao
doi truc tiép véi Trung tdm Cong nghé thong tin
va Truyén thong Thanh pho d€ phdi hop xi ly.
Dén nay, S¢ van chua nhén dugc y kién vé hudéng
Quy I xu ly doi véi thi€t bi danh gia hai long bi hu hong
nam tai SO. Di€u nay gy anh huong rat 16n dén viée
2022 trién khai do luong sy hai long cta to chirc, cd
(15/12/1 851 51 800 16 12 4 0 16 0 0 1.89 | 100 |nhan doi v6i su phuc vu cua Sé.
2021 - - Tir khi tinh hinh dich bénh dién bién phic tap,
14/3/ Sé ting cudng ti€p nhan hd so truc tuyén. SO
2022) luong ngudi dan dén truc tiép ndp ho so rat it. Do
do, nguoi dan khong thé thuc hién danh gid hai
long bang hinh thitc phi€u khao sat hodc qua cac
tablet danh gié tai quay ti€p nhdn va trd két qua
cua Sa, chi cd thé thuc hién qua Cong Thong tin
dién t¢ Danh gia hai long Thanh pho:
(https://danhgiahailng.hochiminhcity.gov.vn).
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Do d6, ty 18 y kién khao sat su hai long/tong hd
so tiép nhén cla S¢ giam manh.

- Thanh phd chua tich hop yéu cdu d4nh gia hai
long cho nguoi dan dbi voi két qua giai quyét
TTHC tai Céng Dich vu céng Thanh phd. Do do,
ngudi dan, td chirc mudn danh gi4 su phuc vu cta
S& phai thuc hién viéc danh thong qua 03 hinh
thitc: qua Céng Thong tin dién ti Panh gia hai
1ong Thanh phd, qua c4c tablet d4nh gia hoic qua
hinh thitc phiéu khao sat y kién tai Bo phan Mot
ctra cua S&. Tuy nhién, nguoi dan chua chu dong
trong viéc vao Cong Thong tin dién tir Panh gia
hai 1ong Thanh phd dé d4nh gi4 sau khi thuc hién
TTHC; dic biét 1a trong tinh hinh chi tiép nhan
hé so truc tuyén, khong nhén truc tiép tai S&.
Diéu nay 1am anh hudong dén ty 16 ¥ kién danh gia
trén tong s6 ho so tiép nhan va xir Iy tai S0

Noi nhin:

- UBND/TP; VP UBND/TP;
- S6'Noi vu; S6 TT&TT;

- LD Sé¢;
-LD VPS;

- Luu: VT, BP. CCHC. Hg.
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